
Accounting

Email: face@you.com

Cc: face@you.com

Projects in CA

Email: Bob's face, Sr. System Integrations Manager face@you.com

Cc: Bob's face, Business Development Engineer face@you.com

Project in NV

Email: Bob's face, VP of System Integration face@you.com

Email: Bob's face, Sr. System Integrations Manager face@you.com

Cc: Bob's face, Business Development Engineer face@you.com

Field Service (this includes any type of Engineering requests if you don’t know who is best suited
for follow-up. Joel and Alea can sort out from here)

Email: Bob's face, Technical Service Admin face@you.com

Cc: Bob's face, Customer Marketing Manager face@you.com

Escalated Customer Call Regardless of Projects, Parts, or Service

Email: Bob's face, Customer Marketing Manager face@you.com

Cc: Bob's face, VP of Sales and Operations face@you.com
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CA RFQ’s

Email: face@you.com

Cc: Bob's face, Sr. Customer Service Rep face@you.com

NV RFQ’s

face@you.com

Human Resources (includes requests such as applicants following up on status to a job they
applied for or companies calling for reference checks on past employees, or anything that seems
HR related)

Bob's face, VP of Sales and Operations face@you.com
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